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Whether it’s to visit family, spend time in a second 
home or cottage, explore a foreign land, or just a case 
of wanderlust, the freedom and flexibility of Peritoneal 
Dialysis (PD) opens up a world of possibilities. Over the 
years, Baxter has helped thousands of people fulfill their 
travel dreams, whether it be a trip for the weekend or the 
trip of a lifetime. 

READY         YOUR JOURNEY AWAITS!

At Baxter, we understand that traveling while on dialysis 
comes with a unique set of challenges. That’s why we support 
our patients with the Global Travel Club.
 » To help arrange delivery of your PD supplies directly to 

wherever your travels take you
 » To help guide you through the process, from start to finish
 » And perhaps most importantly, to help you live a life  

well-traveled

Our experienced team is ready to assist you, so please give 
us a call if you have any questions about this service. 
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One of the many great benefits of choosing PD is that it gives you freedom 
to travel almost anywhere in the world. Through Baxter's global contacts 
and partnerships, we’re able to safely ship your PD supplies directly to 
your destination, simplifying and streamlining the process. 

When factoring in how long your trip is and the amount of PD supplies 
required, it’s easy to see just how valuable the Global Travel Club can be.  

*12 liters per day is a sample prescription used for illustrative purposes only. 
Your specific numbers may vary.

THE BENEFITS OF GLOBAL 
TRAVEL CLUB

LITERS PER DAY LENGTH OF TRIP TOTAL LITERS NEEDED

3612* 3

8412* 7

12* 14
DAYS

DAYS

DAYS

168



USEFUL CONTACTS
You’re bound to have questions. Not to worry, we’ve got answers. 
Here’s a handy list of resources you may find helpful.
 
     GLOBAL TRAVEL CLUB: 1-800-XXX-XXXX

Phone Number 1: 1-800-XXX-XXXX
Phone Number 2: 1-800-XXX-XXXX
Phone Number 3: 1-800-XXX-XXXX
Phone Number 4: 1-800-XXX-XXXX
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There’s nothing like the excitement of planning an upcoming trip. And part of that 
preparation includes securing your PD supplies so you can travel with confidence. 
To help ensure you don’t experience any unexpected turbulence along the way, our 
Global Travel Club is here to make your travels go smoothly. 

TRAVEL ORDER PROCESS

STEP 1: BEFORE MAKING DEFINITE TRAVEL ARRANGEMENTS 
AT LEAST 75 DAYS IN ADVANCE
 » Talk to your clinical PD team (your PD nurse or doctor) about your 

potential travel plans
 » Get the necessary permissions from your clinical PD team to travel 

to your destination for a specified length of time
 »  Your travel order must be approved by your clinical PD team. 

Baxter will confirm with you that the appropriate approvals 
are obtained before collecting any shipping and handling fees, 
if applicable

STEP 2: CONTACT THE BAXTER GLOBAL TRAVEL CLUB
A MINIMUM 60 DAYS’ ADVANCE NOTICE IS REQUIRED 
(THIS MAY VARY BY COUNTRY) 
 » Tell us about your destination so your Global Travel Club Specialist 

can confirm that Baxter is able to deliver your required supplies
 » Provide travel dates, destination address and contact information 

as well as any special instructions
 »  Before booking your travel, you will need to secure signatures on 

two forms: 
 - Travel waiver — to be signed by both patient and kidney clinic
 - Prescription form — to be approved by your physician

 » Additional information may be required (passports, affidavits, 
medical history report, customs paperwork, etc.)

 » Your Global Travel Club Specialist will provide a quote for any 
costs, if applicable 
 

Ok, that sounds good...
but what exactly do I 
have to do? And how? 
And by when? 

All great questions! We’ll break it down 
in more detail, step-by-step. And as 
always, if you need help, please don’t 
hesitate to contact a Global Travel Club 
Specialist at any time. 

Q A



STEP 3: CONTACT YOUR DESTINATION
Make sure your destination, whether it be a hotel, cruise 
ship or private residence, can receive and properly store your 
supplies prior to your arrival
 » Confirm that the temperature and cleanliness of the 

storage room at your destination are appropriate
 » Baxter will try to deliver supplies immediately prior to your 

arrival date  

STEP 4: PLACE THE ORDER
 » Baxter will confirm your order has been received 
 » As the patient, you are responsible for verifying that the 

details of the order are correct
 »  Once you receive that confirmation and it’s correct, then 

you can book your travel plans
 » Baxter will collect payment for any costs, should they apply 

STEP 5: PREPARE TO TRAVEL WITH YOUR CYCLER
 » If you’re planning on traveling with your cycler, make sure 

you have the required power adapter and/or transformer 
depending on your specific cycler

 » Consult your clinic as to the best way to transport your cycler 
— they may have a special carrying case you should use

 » Homechoice Cycler or Homechoice Pro Cycler: requires a 
transformer plus a power adapter

 » Homechoice Claria Cycler or Amia/Kaguya Cycler: does 
not require a transformer and only needs a power adapter 

STEP 6: RIGHT BEFORE YOU TRAVEL
 » Baxter will provide an expected delivery date of when your 

product will arrive at the destination
 » Before departing for your trip, please check with your 

destination that delivery has been made 

STEP 7: LAST DAY OF YOUR TRIP
 » When leaving your destination, it is your responsibility to 

dispose of waste or unused product; Baxter is unable to 
pick up any unused products

 » Please note: Baxter is unable to provide any refunds for 
unused product
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 FEE SCHEDULE
Shipping medical supplies, especially internationally, is increasingly complex in 
today’s constantly changing environment. Depending on the services required and 
your destination, some fees, such as freight, customs, and handling charges, may 
be associated with the delivery of your product. These fees will be your personal 
responsibility. Your Global Travel Club Specialist will be able to provide a quote 
specific to your travel itinerary, if fees are applicable to you.

INTERNATIONAL
(Baxter Network)

CRUISES

EXPEDITED

DOMESTIC
For travel within the country, Baxter will cover the product 
freight costs associated with your travel

For international destinations, freight charges are kept to a 
minimum because of our network of Baxter locations worldwide. 
Your goods are shipped from the closest possible Baxter or 
distributor location to the travel destination

In some instances, Baxter will be unable to source the product 
locally. In these cases, your PD supplies will need to be shipped 
directly from your home country at an additional cost, which is 
your responsibility

Due to the complexities associated with the delivery of PD 
supplies to cruises, an additional fee will apply

If you are unable to provide the required minimum 60-day lead 
time, an expedited fee will apply

What Will It Cost?

INTERNATIONAL
(Outside Baxter Network)



PRICE

PRICE

PRICE

PRICE

PRICE

Please Note: Additional fees, 
such as customs clearance fees, 
payment of any local duties or 
taxes on PD fluids, consumables, 
storage fees, returns and proper 
disposal of extra product, may 
arise on a case-by-case basis. 
As these fees are not Baxter-
associated, they are solely the 
responsibility of the patient 
traveling. Baxter is unable to 
advise on what these costs may be; 
patients must be prepared to pay 
these fees as required on site.
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Confirm with your travel 
destination that they can 
properly store supplies 
prior to your arrival

Sign travel waiver and 
return to Baxter

Pay any applicable fees 

BEFORE making definite 
travel plans, talk to your 
clinical PD team to obtain 
the necessary permissions 
to travel

Provides necessary 
permissions for you to travel

Coordinates delivery of PD 
supplies to your destination

Trains you on PD 
procedures, if necessary

Provides you with a quote 
and then collects payment 
of Baxter-related delivery 
fees, if applicable

Provides a carrying case, 
if available, for you to 
transport your APD cycler

Provides you with an 
expected delivery date of 
when your PD supplies will 
arrive at your destination

(YOUR) PATIENT’S 
RESPONSIBILITIES

CLINICIAN’S 
RESPONSIBILITIES

GLOBAL 
TRAVEL CLUB’S  

RESPONSIBILITIES

IMPORTANT! Please contact Baxter to begin making travel arrangements as early as 
possible. The more time we have to plan, the smoother the travel arrangements can 
go, and this is also the best opportunity to minimize expenses. The sooner you contact 
Baxter, the better, and make sure it’s BEFORE you confirm your travel plans.

Contact the Global Travel 
Club, AT LEAST 60 DAYS 
IN ADVANCE, to begin the 
ordering process (lead time 
varies by country)

O F R E S P O N S I B I L I T I E S

SUMMARY
To place an order, you’ll work with your clinical team as well as our experienced 
Global Travel Club Specialists, who will help you navigate the process.
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PD      SEA 
C R U I S I N G

AT



The Global Travel Club is here to help make cruising with PD smooth sailing. While 
we strive to make this process as easy as possible, there are logistical challenges 
surrounding the coordination of your PD supplies with respect to cruising. Therefore, 
an additional fee will apply. Please make sure to have the following information readily 
available for the Global Travel Club Specialist at the time the order is placed:

Please check that the port agent is able to accept deliveries on the required day(s). If the 
product is then kept in storage and charged, you will be responsible for those additional 
charges. These charges are assessed by the cruise line or port authority. 

PORT AGENT/SHIPPING 
SERVICES CONTACT 
INFORMATION

8

7

1 BOOKING NUMBER

2 CRUISE LINE

3 SHIP NAME

4 CABIN/STATEROOM NUMBER

ADDRESS OF PORT OF 
DEPARTURE/ADDRESS OF 
WAREHOUSE REQUIRED FOR 
DELIVERY

6

IMPORTANT: A MINIMUM 60 DAYS’ NOTICE 
IS REQUIRED FOR ALL CRUISE ORDERS.

5

RETURN DATE AND TIME

SAIL DATE AND TIME
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C O N S I D E R A T I O N S

TRAVEL

 » In order to travel while on CAPD therapy, you’ll need solution bags 
and other disposable products such as MiniCap disconnect caps, 
clamps, etc. 

 » Remember to either arrange for or personally bring all of the 
disposable products needed

 » In many instances, it may be easier for you to bring disposable 
products vs. having them delivered, especially for shorter trips

When traveling as a CAPD 
patient, which means you perform 
manual exchanges during the day, 
please take note of the following 
important information.

CAPD



 » In order to travel while on APD therapy, you’ll need a transformer 
(in some cases), a power adapter, solution bags, the disposable 
set, and other disposable products such as MiniCap disconnect 
caps, etc. 

 » Remember to either arrange for or personally bring all of the 
disposable products needed

 » In some instances, it may be easier for you to bring disposable 
products vs. having them delivered, especially for shorter trips

 » You’ll need to be aware of the solution bag connection differences 
(Spike or Luer) between countries (see page 30 for more information)

 » You may want to consider whether or not back-up CAPD supplies 
should also be delivered to your destination, in the event of APD 
cycler issues — in many situations, this is highly recommended

APD
If you’re an APD patient, which 
means you do PD therapy with 
a cycler at night, there’s some 
important information you’ll want 
to be aware of when traveling.
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TRAVELING WITH 
YOUR CYCLER

There are a few different cycler options: the Homechoice Cycler, the 
Homechoice Pro Cycler, the Homechoice Claria Cycler, and the Amia/
Kaguya Cycler. Depending on which one you use and if you’re traveling 
internationally, a transformer and/or power adapter may be required, 
which you must supply. 

 » Homechoice cycler or Homechoice Pro cycler: requires a transformer 
plus a power adapter

 » Homechoice Claria cycler or Amia/Kaguya Cycler: does not require a 
transformer and only needs a power adapter

If you’re planning to travel with your cycler, 
you might be wondering, “Wait, what do I need 
to bring with me for my specific cycler?” 

Please note: It is your responsibility to transport your cycler 
to your destination as Baxter does not ship these machines. 
Please consult with your clinical team to determine the best 
way to transport your cycler.
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Traveling With Your Cycler

 » When traveling internationally with a Homechoice cycler or Homechoice Pro cycler, 
a transformer plus power adapter is required. 
 

 
 If these two numbers are not the same, and you use a Homechoice or Homechoice Pro cycler,   
 you will require a transformer.

 » Homechoice Claria cycler does not require a transformer and only needs a power 
adapter for international travel

 » You should check with your airline for possible carry-on restrictions, as these vary by airline
 » Please see the “Device Travel Letter” in the “Documentation for Travel Orders” 

section for a sample of the letter you can provide to the airlines

HOMECHOICE
There are some considerations to be mindful of when 
planning to travel with a Homechoice Cycler.

HEIGHT

WIDTH

DEPTH

WEIGHT

US IMPERIAL METRIC

7 in

19.5 in

15.7 in

27 lb

17.78 cm

49.53 cm

39.9 cm

12.3 kg

US IMPERIAL METRIC

7.6 in

18.4 in

15.2 in

29.8 lb

19.4 cm

46.7 cm

38.7 cm

13.5 kg

HOMECHOICE CLARIA CYCLERHOMECHOICE OR  
HOMECHOICE PRO CYCLER

Your Homechoice cycler voltage:   110V □   220V □     (Check one)

Your destination’s required voltage:   110V □   220V □     (Check one)



 » The Amia cycler is only available in Canada and the U.S., and the Kaguya cycler 
for PD, only in Japan. Therefore, if you are traveling with your Amia/Kaguya 
cycler outside these countries, there is no technical support available

 » Some countries carry spike solution bags that are not compatible with an Amia/
Kaguya cycler; if you plan to travel to one of these areas, contact your clinical 
team ahead of time

 » When traveling internationally with an Amia/Kaguya cycler, a transformer is not 
required; only a power adapter is needed

 » You should check with your airline for possible carry-on restrictions, as these 
vary by airline

 » Please see the “Device Travel Letter” in the “Documentation for Travel Orders” 
section for a sample of the letter you can provide to the airlines

AMIA/KAGUYA 
If you are using an Amia/Kaguya Cycler, there are 
additional travel considerations to be aware of.

US IMPERIAL METRIC

AMIA/KAGUYA CYCLER

7.20 in

14.96 in

11.42 in

18.08 lb

18.3 cm

38 cm

29 cm

8.2 kg
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DOCUMENTATION FOR  
TRAVEL ORDERS
TRAVEL ORDER FORM

 » Your clinical PD team will work with 
you to fill out and submit the required 
Travel Order Form

TRAVEL WAIVER
 » Baxter has a travel waiver that you will be 

required to complete, sign, and return to 
Baxter. Your Global Travel Club Specialist 
will share this with you

DEVICE TRAVEL LETTER
 » To help avoid airport delays, you can 

present this letter to the airlines, which 
contains information about your cycler. 
This letter and other helpful travel 
documents are available on our website 
at GlobalTravelClub.Baxter.com Travel Order Form

SAMPLE

COUNTRY TO CUSTOMIZE

Device Travel Letter



(TO BE PRINTED ON HOSPITAL LETTERHEAD) 

PATIENT NAME

PATIENT ADDRESS

RE: (INSERT PATIENT NAME) of (INSERT PATIENT ADDRESS) 

To whom it may concern,

(INSERT PATIENT NAME) is traveling to (COUNTRY OF TRAVEL) 
on (INSERT DATES OF TRAVEL). 

(INSERT PATIENT NAME) is a kidney failure patient under the 
care of this medical facility and uses Peritoneal Dialysis as a 
life support system. The following supplies are required for 
his/her treatment. 

 » (INSERT PRODUCT LIST AS ADVISED BY BAXTER TRAVEL 
SPECIALIST)

These products have no commercial value and are for the 
sole use of the patient named in this letter.  

Signed, 

 » (INSERT DOCTOR'S SIGNATURE AND DOCTOR'S CONTACT 
INFORMATION)

DOCTOR’S LETTER
 » This is an important letter as it outlines some of the specifics of your PD therapy, as well 

as your trip details. Use this letter (below) to help place your Global Travel Club order, to 
present to Customs and Immigration (if traveling internationally), and to present to the 
airlines to help avoid airport delays
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PRODUCT
 » Products may look slightly different from country to country; talk to your PD 

clinical team to discuss if you need additional training before your trip.  
The product you receive at your travel destination may have different product 
code numbers on the box, and depending on your destination, may be in a 
different language

 - It’s important that you familiarize yourself with the destination    
packaging, to make sure you’re using the correct product(s)

 » In some cases, products that Baxter offers are not available in all countries.  
It’s possible that you may be required to bring your own disposable products; 
your Global Travel Club Specialist will tell you if this applies to you. You may  
also have the option of shipping the product from your home country for an 
additional charge

 » Baxter will not pick up unused product from a destination, nor will we 
provide refunds

You are responsible for proper disposal of unused product

DELIVERY
 » Baxter will deliver a maximum supply of four weeks at a time

 - If you are staying longer, you may need to arrange multiple deliveries
 - Your Global Travel Club Specialist will give you details specific to   

your situation
 » In some situations, Baxter can only deliver to the local airport, and you will 

be responsible for transporting your product from the airport to your local 
accommodations

 » It is recommended that you contact your country’s consulate to confirm  
customs procedures

 » Remember to bring dressings and medication supplies with you

 » Familiarize yourself with voltage and transformer requirements

 » Be prepared for “unexpected” expenses

 » If you are an APD patient, it is strongly suggested that you also bring some CAPD 
supplies as back-up

 » In some instances, we will be unable to meet your international travel needs. 
Please contact Baxter early in your travel planning and before you finalize your 
plans to avoid any unexpected surprises

OTHER CONSIDERATIONS 
TO KEEP IN MIND



THE PD TRAVEL CHECKLIST
In addition to the regular items that you usually take (e.g., clothes, 
toiletries, books) here is a checklist to help you with your PD packing:

TO DO BEFORE LEAVING:
Confirm with your destination that your supplies have arrived

Gather a list of contact numbers: Baxter, your clinician, etc.

Understand if your supplies will be delivered directly to your lodging 
destination, or if they need to be picked up by you at the airport

SUPPLIES TO TAKE WITH YOU:
PD cycler, if needed

Transformers and power adapters for international travel, if needed

Medications: Non-Baxter medications needed for your trip should be in 
their original packaging

PD supplies, dressings and medication supplies: Please ensure you 
take all small items you will require for your treatment, as these are 
sometimes not shipped; review your supply list to be sure

Amia Cassettes and Supplies: You may need to take your Amia 
cassettes and supplies with you depending on the destination. 
Check with your Global Travel Club Specialist

DOCUMENTS TO TAKE WITH YOU:
You MUST carry your “Doctor’s Letter” outlining your condition, 
in order to travel. This letter will also be required at Customs and 
Immigration, if you plan on international travel

Copy of prescriptions

Baxter’s order confirmation

Homechoice Cycler or Amia Cycler “Device Travel Letter”
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FAQ
FREQUENTLY ASKED QUESTIONS

WHAT KIND OF LEAD TIME IS REQUIRED?

In order to properly arrange for the delivery of your PD supplies when traveling, 
the Global Travel Club requires a minimum of 60 days’ advance notice.

WHY DO YOU NEED ADVANCE NOTICE?

The more notice we have, the better we can assist you in your travel plans. 
Shipping medical supplies, especially internationally, is a complex process. By 
knowing your plans in advance, we can advise you:

 » If the destination is supported by the Baxter Global Travel Club
 » What, if any, additional costs may be required so that you can factor these into 

your plans
 » What paperwork is needed for travel approval by your clinical team
 » What paperwork is required by your destination

WHY DO I NEED TO SIGN A TRAVEL WAIVER?

Planning travel has some risks involved, including canceled or changed plans. 
The travel waiver exists to make sure that you understand the risks and are 
willing to assume the liability involved with planning travel.

WHAT IF MY TRAVEL PLANS CHANGE?

Sometimes plans change. We understand. Please contact a Global Travel Club 
Specialist as soon as possible so we can assist you.



HOW MUCH WILL THIS COST?

We know that cost is an important factor when planning a trip. Depending on 
the services required and your destination, some fees, such as freight, customs 
and handling charges may be associated with the delivery of your product. Your 
Global Travel Club Specialist will be able to advise you on any costs, if they are 
applicable to you.

WHAT IF I ARRIVE AND MY SUPPLIES ARE NOT THERE?

While we take every measure to ensure your supplies arrive on time, sometimes 
things do happen that are out of our control. If you are advised that your supplies 
have not arrived or you can’t obtain confirmation of delivery, contact a Global 
Travel Club Specialist immediately.

HOW DO I DISPOSE OF UNUSED PRODUCT?

Unused disposable products like APD sets, caps, etc. should be disposed of in 
accordance with local laws. Unused solution bags should be drained first, then 
the containers should be disposed of in accordance with local laws.

WHOM DO I CONTACT IF I HAVE QUESTIONS?

Having questions is all a part of the process. 
And we’re happy to help. That’s why we’re here. 
Our dedicated Global Travel Club Specialists are 
ready to answer whatever’s on your mind.  

GLOBAL TRAVEL CLUB: 1-800-XXX-XXXX
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USEFUL CONTACTS
As you made your way through this guide, we hope it provided the information you 
need to travel with confidence. However, we understand there are bound to be 
questions. The list below contains the contact information of some resources you 
may find useful. And as always, our experienced Global Travel Club Team is here to 
help you navigate this process.

SAFE TRAVELS!
Every trip takes you to new places. Whether it’s exploring a new city or just taking the 
time to relax, traveling feeds your mind, body and soul. And Baxter’s Global Travel Club  
can help you get there.

SO, GO AHEAD — THE WORLD IS CALLING, AND YOUR ADVENTURE AWAITS!

For more information about traveling while on PD, please visit GlobalTravelClub.Baxter.com.

YOUR PD NURSE’S CONTACT INFORMATION

GLOBAL TRAVEL CLUB: 1-800-XXX-XXXX Phone Number 1: 1-800-XXX-XXXX
Phone Number 2: 1-800-XXX-XXXX
Phone Number 3: 1-800-XXX-XXXX
Phone Number 4: 1-800-XXX-XXXX
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Connector types vary by country.
Please talk to your clinician to determine your needs. Luer

Connector
Spike
Connector

Countries That Offer Spike Connectology

Countries That Offer Luer Connectology



COUNTRY TO CUSTOMIZE WITH PI, ADDITIONAL INFORMATION, ETC.
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Traveling With Your Cycler

 » When traveling internationally with a Homechoice cycler or Homechoice Pro cycler, 
a transformer plus power adapter is required. 
 

 
 If these two numbers are not the same, and you use a Homechoice or Homechoice Pro cycler,   
 you will require a transformer.

 » Homechoice Claria cycler does not require a transformer and only needs a power 
adapter for international travel

 » You should check with your airline for possible carry-on restrictions, as these vary by airline
 » Please see the “Device Travel Letter” in the “Documentation for Travel Orders” 

section for a sample of the letter you can provide to the airlines

HOMECHOICE
There are some considerations to be mindful of when 
planning to travel with a Homechoice Cycler.

Your Homechoice cycler voltage:   110V □   220V □     (Check one)

Your destination’s required voltage:   110V □   220V □     (Check one)

HEIGHT

WIDTH

DEPTH

WEIGHT

US IMPERIAL METRIC

7 in

19.5 in

15.7 in

27 lb

17.78 cm

49.53 cm

39.9 cm

12.3 kg

US IMPERIAL METRIC

7.6 in

18.4 in

15.2 in

29.8 lb

19.4 cm

46.7 cm

38.7 cm

13.5 kg

HOMECHOICE CLARIA CYCLERHOMECHOICE OR  
HOMECHOICE PRO CYCLER
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Baxter, Amia, Homechoice, Homechoice Claria, Homechoice Pro, Kaguya and MiniCap are 
trademarks of Baxter International Inc. Any other trademarks, product brands or images appearing 
herein are the property of their respective owners.
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